
 
 
 

WHAT DO YOU ALREADY KNOW ABOUT CIVIL RIGHTS LAW 
 

FACT OR MYTH 
 
For each statement below, indicate if it is a  fact or myth 

Pre-
test 

Post-Test

1. Anyone can file a Title VI discrimination complaint against a federally 
funded agency.      

  

2. Under the Public Health Service Act, a participating Medicaid dentist is 
allowed to accept only adults as new patients.      

  

3. It is advisable to include the family members of an LEP consumer during an 
initial interview to have a complete picture of the kinds of services needed.   

  

4. Racial discrimination complaints may be filed directly at the federal level, 
by-passing the state level.      

  

5. All W2 case workers must be trained on how to respond to and 
accommodate consumers with mental illness.     

  

6. A provider servicing a Telegu speaker from India may get an oral 
interpreter who speaks Hindi fluently because Hindi is the lingua franca of 
India.      

  

7. Under Executive Order 13166 an agency does not legally have to provide 
an oral language interpreter for an English speaking consumer who has 
substantial limitations in communicating.      

  

8. A quadriplegic customer arrives at a Job Center and wants to use the 
center’s computers to seek employment.  Job Service must accommodate 
this customer.      

  

9. Undocumented parents of a dependent U.S. citizen customer do not have 
any rights or protection under Title VI.      

  

10. A Latina customer seeking child care and Food Share benefits is told by 
the caseworker, “You people don’t want to work and you’re only interested 
in getting drunk and wasting public resources.”  The comment was verified.  
This is an example of intentional discrimination.      

  

11.  A Native American customer living in the reservation receives services 
from a County.  He filed a Title VI discrimination complaint at the County 
Human Services against the local tribal Human Service Department for 
refusing to serve him.  The County must conduct the investigation to make 
a determination.      

  

12. A local hospital controlled by a religious order is exempt from complying 
with Title III of the American with Disability Act of 1990 (ADA) even when 
they receive Medicaid and Medicare funding.      

  

13. It is acceptable to use a minor child (age 6-17) as an interpreter in the 
absence of an in-house interpreter or the language line, as long as the 
applicant approves and the matter is not medically related.      

  

14. In the Hmong culture, there should be no eye contact between men and 
women.   

  

15. Under the ADA, all public and private buildings built before 1990 must 
follow accessibility guidelines for persons using wheelchairs.      

 

  

 


